
Please take a seat,
your session starts soon.
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Best Practice Software acknowledges the Traditional Custodians of Country 
throughout Australia and recognise their unique cultural and spiritual 
relationships to the land, waters, and seas and their rich contribution to 
society.  We pay our respects to ancestors and Elders, past, present, and 
emerging.

Best Practice Software respects Māori as the tangata whenua and Treaty of 
Waitangi partners in Aotearoa New Zealand.
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Addresses themes of: Evolution – Adaptation of Universe and traditional Indigenous 
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent – Creation 
being. Ancestral lineage without our DNA 
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Bec Bland
Bec joined Team Bp in 2019, and manages the team 
responsible for supporting our large ecosystem of integrated 
software Partners, and delivering government and industry 
changes across Bp’s products.
Bec is well-versed in the primary healthcare sector, with a 
wealth of experience in understanding the needs of general 
practices, and in finding innovative solutions to assist with 
solving practical problems.  Above all, Bec is a strong 
customer advocate, using her experience and expertise to 
ensure that a customer-first approach is adopted for all 
Partner, government, and industry projects delivered.
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What are we covering today?

• Managing Pathology and Imaging configuration settings,
• Creating Requests
• Configuring Favourites and Custom Tests
• Reviewing Returned Results
• Monitoring Unallocated Results
• How Results Become Recalls
• Marking Results as Given
• Practice Policy considerations



Configuring Bp Premier



What needs to be configured?

These steps are most likely to be already be completed in your 
practice!

You may require support from your IT provider to manage these 
settings.

To receive returned results:
Configure Results Import with the 

information provided to you by your local labs.

Setup > Configuration > Results Import

To send requests via eOrdering:
Configure your Messaging Providers (e.g. 
HealthLink) that will be sending requests.

Setup > Configuration > Messaging



How does eOrdering work?

Secure 
Messaging 
Software

What is eOrdering?
 Supported by most Path and DI labs,

 Ensures accurate and efficient handling of investigation 
requests for the laboratories,

 Minimises errors in matching results once returned to Bp 
Premier,

 Many labs also offer proactive patient booking assistance 
– connect with the labs in your area for more information.

Anything I should look out for?
• eOrdering is only available for labs that are a member of the Bp Partner Network.

• Are you being asked to install extra software or utilities on your server for eOrdering? These are not 
required (outside of Secure Messaging provider’s utilities like the HealthLink adapter for example). 
Examples to avoid:

• Installation of a Printer Driver to send or receive results,
• Installation of software to get eOrders direct from your software instead of using Secure Messaging software.

• If in doubt, shout it out to the Bp Support team!



Configure an eOrdering Partner

Open Contacts, then select Setup > eOrdering.

Choose between Pathology and 
Imaging providers.

Click Add to begin config of a 
new lab.

Edit or Remove labs as needed.

Can nominate as Preferred Lab,

Can import any Favourites if 
published by the lab,

Can Apply these settings to all 
Users.

Pathology 
Service

Can nominate as Preferred Lab,

Can select Available layouts for 
paper stationery.

Can Apply these settings to all 
Users.

Imaging Service



Creating Requests



Creating Requests
Pathology Request Diagnostic Imaging Request

eOrdering path providers 
include a supplied test list. 

Enter search into search field.

Creates a clinical Action which 
can be managed by all clinicians.

Add to Actions 
Database

Can be ticked per request. 
Sent/printed for lab staff to action.

Do Not Send to MHR
Print & Send = eOrder.

Print = traditional paper request.

eOrder or PrintOrder?

Record Clinical Details.
Record Test-

Specific Data.
Record Clinical Details.

Select test 
Modality.

Select Laterality then 
double-click test.



Manage Investigation Requests

From Main Screen:

View > 
Investigation 

Requests

Use Relevant Filters to display only 
eOrders.

Right-click a Failed 
eOrder, and select 
Resend eOrder.

What can I use the Investigation Requests screen for?
• Review all Investigation Requests created in your practice – and monitor the Unreturned Reports 

highlighted in Red.

• Review eOrders, and Resend Failed eOrders.
• Regularly identifying, and resending Failed eOrders should form part of your Practice Policy!



Customisations for Clinicians 



Preferences - Pathology

Pathology Preferences Pathology Request Screen



Preferences - Imaging

Imaging Preferences Imaging Request Screen



Doctor’s Inbox: Layout 1

General Preferences determine the physical layout 
of the Doctor’s Inbox – this is the default.



Doctor’s Inbox: Layout 2

General Preferences determine the physical layout 
of the Doctor’s Inbox – this is adjusted for 

widescreen displays.



Doctor’s Inbox: Layout 3

General Preferences determine the physical layout 
of the Doctor’s Inbox – this is adjusted for 

widescreen displays, with selection buttons at 
left of document.



Incoming Results



Reviewing Results

Traffic Light Indicators

Red: Abnormal
Green: Normal

Yellow: Undetermined

File > Change User

Can change to another 
clinician’s Inbox to view 
results returned to them.

Outstanding Requests

Important! Often missed, but 
displays other requests not 
yet returned for this patient.

Comment

Text entered into this field is 
visible in the Follow Up 

Inbox, and Clinical Record.

Action to be Taken:

Links to your Practice Policy, 
and your third-party comms 
tools to progress actions.

This Result is:

Must be selected to move to 
Follow Up Inbox for Recalls. 
Align with Practice Policy!

Store Result In:

Toggle between locations in 
the Clinical Record for 

reviewed result to be stored.

Navigation

Able to quickly switch 
between results in the list 

without returning to the list.



Reviewing Results – More 
Functions

Send a Bp 
Comms SMS

Add a Clinical 
Reminder

Compare 
past results 
on a Graph

Add an Action 
for clinician 

action

Add a 
diagnosis to 
Past History

Record a 
CST result

Add INR 
results



Unallocated and Unreturned Results



Manage Unallocated Reports

What to know about the Incoming Reports 
screen:

Displays all results returned to your practice.

Results are Unallocated when:

 The Patient on the returned result can’t be 
automatically matched with a Bp patient 
record,

 The Requesting Provider on the returned 
result can’t be automatically matched to a Bp 
user.

 This screen should be regularly checked 
so that critical returned results cannot be 
missed.



Allocate Unallocated Reports

Match the Addressee 
Name (from the report) 
to a Bp Premier User.

Allocate to a User

Aliases make this 
matching permanent. 
Great for departures!

Allocate to a Patient
Search for a Bp 

Premier patient record, 
and view matches.

Click Select to confirm 
a match, and allocate 

the report.

IMPORTANT: Beware 
the Add button!

Clicking Add creates a 
New Patient Record 

with the name and DOB 
found in the returned 

report.

This process is best governed by a robust Practice Policy. 
Who monitors this in your clinic? How often do they complete this? Who steps in 

when they are on leave or away?



From Result to Recall



Checked Result to Recall Journey

Result viewed from the Follow Up Inbox – what is the data source?

The Recall journey and workflow in 
your practice is best managed by a 

robust, and clear policy.

What do each of the ‘Action to be 
Taken options’ indicate as a next step?
What SMS or comm channels to use?

How many contact attempts?
What Communication mix?

Tip! Practice 
Policy!



Marking Results as Given



Marking Results as Given

1. Multiple Results from the Patient Record

Tick the relevant 
results, and click Mark 

result as given.

3. Directly from the Follow Up Inbox

When contacting the 
patient, click Mark 
result as given.

2. Single Result from the Patient Record

When viewing the 
report, click Mark 
result as given.



Tip – the Recall Appointment Type

Pros
Creates a Notification in the clinical record, 
and is highlighted in yellow and red in the 
Cancelled Appointments screen.

Cons
Can only be cancelled by Principal Doctor, 
Practice Manager, Senior Receptionist, and 
Practice Nurse user types.

The Recall Appointment Type can 
assist in keeping close track of 

patients requiring a recall, and in 
marking results as given.

Recall Appointment 
Type



Practice Policy Considerations



What could you include?

Review eOrdering 
labs you have 

configured.

Uninstall 
unnecessary tools 

from your server (like 
printer drivers!).

Document your 
Recall workflow.

Regularly clean up 
Recalls not marked 

as given.
Train your clinicians 
on Recall workflow.

Review, and cleanse 
Actions list.

Assign an 
Unallocated 

Reports owner.
Assign a Failed 
eOrders owner.

Maintain your 
Unreturned Results.

Assist Clinicians with 
managing their 

Clinical 
Preferences.

These are just a selection of ideas for topics that could be documented in 
your Practice Policy when it comes to managing recalls, and investigation 

requests.



Recap – What did we cover today?

• Managing Pathology and Imaging configuration settings,
• Creating Requests
• Configuring Favourites and Custom Tests
• Reviewing Returned Results
• Monitoring Unallocated Results
• How Results Become Recalls
• Marking Results as Given
• Practice Policy considerations



Questions & Answers



Thank you for joining us!

Our Bp Summit Presentations
and Resources are available 

via our Knowledge Base 

Bec Bland

The A-Z of 
Pathology (and 
Diagnostic Imaging)
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